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Abstract   
When replacing the electronic medical record, we decided to introduce a hemodialysis system. At that time, the 
Socio Technical Approach (STA), which consciously worked on, was able to introduce the system without 
changing the business style significantly. By repeating the customization, it became possible to change to an 
easy-to-use system, and the number of incidents gradually decreased. In this way, it is important to optimize both 
system and labor by STA 
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